NMPCP Service Coordination Reference Group Meeting






Action & Agreement Record

	Action and Agreement Record

	Date
	02/2/2010
	Time: 3pm – 4pm 
	Duration: 1 hour
	Location: MRCC Youth Centre

	Meeting Objective
	To exchange information in the NMPCP service coordination project, networking and sharing of organisations information.

	Attendees
	Barbara Clifford, Trish Clifford, Cheryl Lacey, David Pearce, Troy Bailey, Frank Smith  

	Apologies
	Linda Henderson, Peter I’Anson, Sue Tuckwood, Gavin Krake

	No
	Actions / Agreements
	Outcome
	Responsible

	1
	Actions arising from previous meeting
	Money Help posters – requested 25, received 2, given to East End.
Exercise Mapping – Frank to provide detail of Hydro/Aqua therapy programs in Ouyen – discussion re storing info on NMPCP website – more than happy to do this
Meeting day/time, at this stage decision to maintain current day/time
	Frank

Trish

	2
	Case Study
	Client needs changed from Low care to High care, Sun Assist provides services to ‘Low Care’ clients, leaves gap for client, discussion re alternative services. 
	David

	3
	Events Promotion
	Youth Week – April.  Sat 10th Grind 16-23 year olds. Youth Committee meet 2nd Wednesday 6pm, if youth interested in being involved.
Youth Network/Forum to be held in June/July.   Ambassador program for 17-23 year olds, includes mentoring/training program

Little Day out Friday 10 September @ show pavilion again.  Busses linking from Ouyen, Robinvale, Nangiloc

MAC services expo 8th Feb – Circulate flier

Base Hospital promotional expo
	Barbara
Trish
Trish

Frank to circulate flier

	4
	General Business
	Discussion re relevance fo network, question weather other existing networks (ACPAN, aged, youth etc) already cover this network.   MRCC ADS appreciate link with ‘other providers’  as they cover across all age groups not necessarily linking with just ACPAN providers.  Questioned if the right people are involved in network.  Trish & David to meet and review ‘attendee’ list.

NMPCP strategic Plan submitted to DHS.  SC work plan available on the PCP website, Trish gave overview of the inclusions,  this is a ‘live’ document so can be amended/updated as work changes, new programs, or priorities arise. 
Problems with connectingcare.com, - there has been ongoing issues with cc.com, sending of referrals, logging in problems, timing out etc since start of year, these are of course causing great frustration.  The change to new server was supposed to ‘iron these out’, hasn’t fixed errors, Trish has been reporting and logging each error as it’s reported to me, have been advised by Richard Waters, that copies of error messages are useful with reporting, so requesting agencies capture these and send through if possible.

NMPCP website – calendar of events.  Facility available for all events, activities, training sessions.  Discussion re placement of timetables, fliers uploaded to website.  Trish to send reminders to network that facility is available. 


	David/Cheryl/Trish

Trish

	5
	Agency updates
Meeting Closed
	MDGP – GP’s/practice nurses undertaking training ‘young minds’ (mental health issues)  6 new GPs starting in the area.  Tristar will be opening in Wentworth, 4 new Practice Nurses.  Ouyen has 2 GP’s (husband and wife team) working well.  MDGP has list of local specialists on their website.  Lime Radiology getting MRI for Mildura.
‘In the Know’ cards distributed, now working in Youth Services, has left Best Start program – position being advertised

Little Day Out – Centrecare holding funds this year – taking on lead agency role.  Amy Nicol started with PCP as Workforce Recruitment Officer.

Sun Assist – involved in the old MBH feasibility study.  Volunteer recruitment program seeking more volunteers for Meals on Wheels delivery.  Advertised for VR& L2P program coordinator in conjunction with NMPCP.
4.15pm
	Troy
Barbara

Trish

David

	Next meeting: Tuesday 2 March  2010 3-4pm MRCC Council Room.
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